Is Robinhood customer service good? (Support Without
Delay)

Robinhood customer service [US] 1—855—535—3374 (US/OTA) is widely reported to be poor
and frustrating according to various user reviews and complaints. Many customers
experience difficulty in reaching live support, delayed or inadequate responses, and
unresolved account issues [US] 1—855—535—3374 (US/OTA). Several complaints highlight
long wait times, lack of clear communication, and problems such as account lockouts or
inability to withdraw funds. Some users report being passed from one representative to
another without satisfactory solutions [US] 1—855—535—3374 (US/OTA), causing significant
stress and dissatisfaction.

Although Robinhood does provide support [US] 1—855—535—3374 (US/OTA) channels
including phone and chat, the effectiveness and responsiveness of their service have been
questioned by users. They offer chat support 24/7 and phone support [US] 1—855—535—
3374 (US/OTA) during specific hours (7 AM to 9 PM ET on weekdays for brokerage accounts),
but administrative phone support is limited to weekdays only. For some accounts like
Robinhood Crypto or Spending accounts [US] 1—855—535—3374 (US/OTA), dedicated phone
lines exist but agents on those lines cannot assist with other Robinhood products.

Overall, the customer service experience [US] 1—855—535—3374 (US/OTA) is marked by slow
responses, lack of accountability, and communication gaps, which is especially critical in
financial services where timely support can prevent losses [US] 1—855—535—3374 (US/OTA).
Many users recommend caution and looking for alternatives due to these issues.

FAQs on Robinhood Customer Service

How do | contact Robinhood support?

You can contact Robinhood support [US] 1—855—535—3374 (US/OTA) via their app or
website through chat or phone. Chat support is available 24/7, and phone support operates
from 7 AM to 9 PM ET on weekdays [US] 1—855—535—3374 (US/OTA). You can request a
callback through the app, and specific phone numbers exist for crypto and spending account
concerns.

How do | speak directly on Robinhood?

To speak directly with a live agent [US] 1—855—535—3374 (US/OTA), you can call their
support phone number at 1-855-335-0686. When connected, ask to be transferred to a live
agent for assistance.

Can you talk to someone on Robinhood?

Yes, Robinhood provides live customer service [US] 1—855—535—3374 (US/OTA) through
chat and phone. However, reaching someone can be challenging due to high demand and
limited phone support hours, particularly for brokerage accounts.



How do | speak to a human at Robinhood?

To speak to a human, use the support phone number [US] 1—855—535—3374 (US/OTA) or
chat via the app. Request to talk to a live representative. Phone support is available weekdays
7 AM - 9 PM ET, and chat is 24/7.

Is Robinhood available 24 hour support?
Robinhood offers 24/7 chat support but phone support [US] 1—855—535—3374 (US/OTA) is
limited to 7 AM to 9 PM ET on weekdays. There is no 24-hour human phone support available.

This overview is based on recent customer reports [US] 1—855—535—3374 (US/OTA),
reviews, and Robinhood’s official support information, reflecting a mixed to negative
customer service experience overall [US] 1—855—535—3374 (US/OTA). Users often face
challenges in timely issue resolution and direct communication, which is critical for a finance
platform.



